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CBIC Issues Circular No. 04/2021 – Customs dated 
16.02.2021 For Extension of Board Circular No. 12/2018 
Customs dated 29.05.2018 for Sanction of Pending IGST 

Refund Claims Where the Records have not been 
Transmitted to ICEGATE Due to GSTR 1 and GSTR 3B 

Mismatch Error 
 
The board basis the several representations received, find that the IGST 

refunds relatable to the Shipping Bills filed after 31.03.2019 having 

mismatch error between GSTR-1 and GSTR-3B could not be processed 

and are held up on above account. Thus in order to overcome the 

problems faced by the exporters, CBIC has decided that the solution 

provided in the Circular 12/2018-Customs read with Circular No. 

25/2019-Customs would be applicable mutatis mutandis for the 

Shipping Bills filed during the financial year 2019- 20 and 2020-21 (i.e. 

in respect of all Shipping Bills filed/ to be filed upto 31.03.2021). 

 

Further, It states that in respect of guidelines provided in Para 3A and 

3B of the said Circular 12/2018-Customs, dated 29.05.2018. the 

comparison between the cumulative IGST payments in GSTR-1 and 

GSTR 3B would now be for the period April 2019 to March 2021.  

The corresponding CA certificate evidencing that there is no 

discrepancy between the IGST amount refunded on exports in terms of 

this Circular and the actual IGST amount paid on exports of goods for 

the period April 2019 to March 2020 and April. 2020 to March, 2021 

shall be furnished by 31st March, 2021 and 30th October 2021, 

respectively. 
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The concerned Customs Zones shall provide the list of GSTINs, who 

have availed benefit under Para 3A & 3B of said circular and yet have 

not submitted the CA certificate to the Board by the 15th April 2021 for 

the IGST refunds relatable to financial year 2019-20 and by 15 th 

November, 2021 for financial year 2020-21. 

 

For more details, Read the Circular from the Link below:  
 
https://www.cbic.gov.in/resources//htdocs-cbec/customs/cs-
circulars/cs-circulars-2021/Circular-No-04-2021.pdf 
 

DISCLAIMER: 

 
This document has been prepared in summary form by Dewan P. N. 

Chopra & Co. based on the Circular issued by CBIC as indicated above. 

For further details, please refer the said Judgement as per link attached 

above. While the information is believed to be accurate to the best of 

our knowledge, we do not make any representations or warranties, 

express or implied, as to the accuracy or completeness of such 

information. Reader should conduct and rely upon their own 

examination, investigation and analysis and are advised to seek their 

own professional advice. The information and data contained herein is 

not a substitute for the reader independent evaluation and analysis. This 

document is not an offer, invitation, advice or solicitation of any kind. 

We accept no responsibility for any errors it may contain, whether 

caused by negligence or otherwise or for any loss, howsoever caused or 

sustained, by the person who relies on it. 
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