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Complainants Secure Compensation for               

10-Year Delay in Flat Possession 

Facts: - 

• The respondent, M/s Ansal Phalak Infrastructure 

Pvt ltd, is a company engaged in the business of 

providing real estate services.  

• The respondent launched a real estate project and 

the complainants booked a unit by paying an 

amount of Rs.12,05,629/-. This was followed by a 

payment of Rs 95,42,172/- towards the sale 

consideration of Rs 1,16,25,000/- for the unit. 

• The complainants visited the site almost after 3 

years and found out that even basic construction 

had not commenced. 

• Instead of refunding the booking amount, the 

respondent managed to convince the complainants 

to invest in another unit in one of its other projects. 
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• However, the builder again failed to deliver 

possession of the flat, leading to the execution of a 

Floor Buyer's Agreement between the 

complainants and the respondent. 

 

Action taken by the Complainants: - 

• The complainants after losing hope of getting 

physical possession of the unit filed a complaint 

with Haryana RERA. 

• The authority issued an order directing the 

respondent to refund the full paid-up amount of 

Rs.1,07,47,778/- along with interest at the 

prescribed rate of 11.10 % which could result in 

total compensation of over Rs.2.26 crore (approx.) 

This is just an approximate number as the final 

amount may vary as per the date of actual refund 

and the gap between receiving and refunding 

money. 
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• A period of 90 days is given to comply with the 

directions given in the order and failing which would 

lead to legal consequences. 

 

For complete details, please refer to the order 

issued by Haryana RERA. 

https://haryanarera.gov.in/assistancecontrol/viewOrder

Pdf/MjE0ODI0 

 

DISCLAIMER: - The summary information herein is 

based on the order issued by Haryana Real Estate 

Regulatory Authority. While the information is 

believed to be accurate, we make no representations 

or warranties, express or implied, as to the accuracy 

or completeness of it. Readers should conduct and 

rely upon their own examination and analysis and are 

advised to seek their own professional advice. This 

note is not an offer, advice or solicitation. We accept 

no responsibility for any errors it may contain, 

whether caused by negligence or otherwise or for any 

loss, howsoever caused or sustained, by the person 

who relies upon it. 
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